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Introduction

Artificial Intelligence (Al) is a technology that offers many opportunities: faster development, smarter processes
and better digital experiences for our clients. At the same time, it comes with risks. Al can produce inaccurate
results, reflect bias, or unintentionally process sensitive data.

At Proud Nerds, we believe Al only adds value when applied responsibly. We want to assure our clients that we
handle this technology with care, always with attention to security, privacy and quality.

Purpose of our Al policy

With this policy we make clear how we, as an organisation, use Al:

e We deploy Al to improve our services, never to avoid responsibility.
e We aim to be transparent with our clients about how Al is applied in their projects.

e We comply with relevant legislation and base our approach on recognised frameworks such as ISO
standards, NEN 7510 and the OWASP Al Top 10.

e We continuously improve our policies and practices in line with new insights and technological
developments.

Our principles

When working with Al, we follow a set of guiding principles:

e Secure and privacy-conscious
We use Al only through trusted platforms such as Azure Al or self-hosted models. Public or free Al
services are never used for personal data or client data.

e Human in the loop
Al supports our work but does not make decisions with direct impact on clients or end users without
human oversight.

e Transparent and explainable
We ensure that clients understand where and how Al is used. All outputs are reviewed and can be
explained.

e Tested and verified
Al applications are rigorously tested for accuracy, security, bias and reliability before being put into use.

e Continuous improvement
We actively monitor developments around Al. New insights are integrated into our practices so that our
approach remains up to date.

What this means for our clients

For our clients this means they can rely on:

e Al being used only where it genuinely adds value.

e Their data being handled securely and in line with legislation.
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e Transparency about how Al is applied in their projects.

e Any incidents or deviations being addressed promptly and used to strengthen our approach.

Our ambition

We do not see Al as an end in itself, but as a tool to create better solutions. Our ambition is to apply Al
responsibly, enabling our clients to benefit from innovation without concerns about safety or reliability.

Closing statement

Al offers great opportunities, but requires clear policy. The management commits itself to this policy and ensures
that it is evaluated annually and adjusted where necessary. In this way, we safeguard that Al applications
contribute to our objectives, in line with our certifications and the trust of our clients.

Martijn van de Poel’
CEO Proud Nerds

Date: September 3" 2025

1 Document has not been signed for security reasons
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